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When we remark with surprise that someone “looks
young” for his or her chronological age, we are

observing that

Scientists have good evidence that this apparent
difference is real. It is likely that age changes begin
in different parts of the body at different times and
that the rate of annual change varies among various
cells, tissues, and organs, as well as from person to
person. Unlike the passage of time, biological aging
resists easy measurement. What we would like to
have is one or a few measurable biological changes
that mirror all other biological age changes without
reference to the passage of time, so that we could
say, for example, that someone who is
chronologically eighty years old is biologically sixty
years old. This kind of measurement would help
explain why one eighty-year-old has so many more
youthful qualities than does another eighty-year-old,
who may be biologically eighty or even ninety years
old.

(D doing exercise prevents us from aging

@ different looks mean different character

@ we all age biologically at different rates

@ a genetic trait is closely linked to aging

® we judge people by their different appearance

I learned to drive an automobile at the age of
fourteen in the wide-open spaces of the midwestern
United States. Today, consequently, I prefer driving
cars to taking subways, buses, and other forms of
mass transportation, because I still fondly recall the
emotional associations connected with "taking drives"
(on a Sunday afternoon, for instance); in other words,
I find driving to be relaxing. A lifelong New Yorker,
however, might have different tastes — and might
not even have a driver's license. This last, to me,
calls forth the initial emotional reaction: "He's crazy."
However, when I calmly examine the rational
standard of mental health (and ethics), I have to
admit that the New Yorker's tastes are not

His tastes can be explained — to be sure, tastes have
causes — but my tastes do not have to be adopted by

everyone.

*ethics f-2]

@ simple
@ twisted
@ practical
@ excellent

(® reasonable
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Negotiators who are planning on bargaining with a
friend or valued business associate may feel reluctant
to drive a hard bargain for fear of damaging that
important relationship. By engaging an agent, such
individuals can put some between
themselves and the other party, thereby avoiding
some (but not all) relationship complications.
Consider the case of Veronica, an office manager
who is considering buying a new home closer to her
office to reduce the length of her commute. The
home is being sold by Tony, a colleague. To avoid
straining her relationship with Tony, Veronica
engages a real-estate agent to represent her in the
upcoming negotiations. Because the agent is not a
friend of Tony's, he'll be eager to press for the best
possible deal for Veronica and will handle all the
details of the negotiation with Tony's agent. By using
agents, Veronica and Tony won't have to deal
directly with one another on the many details of the

sale.

@ value
@ efforts
@ burden
@ tension
® distance
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Knowing that we are being harmed or have been

harmed is critically important.

People born without the ability to feel pain suffer
more injuries than the average person. For instance,
some people with this misfortune try to walk on a
broken leg because they can't feel the pain from the
break. Others have suffered burns without knowing.
( @ ) The infection and damage associated with such
injuries can lead to extreme disability and death. ( 2 )
Fortunately, the majority of us are born with the
ability to feel pain. ( @ ) So the next time we break
a bone we will go to the doctor and start the process
of repair. ( @ ) When we touch a stove, we pull our
hand away before experiencing further damage. ( ® )
It allows us to take some course of action to stop
being harmed, which then allows us to start the

healing process.
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| However, nothing could be farther from the truth. |

Some anxious teens feel as if they rely too much on
friends and family to help them cope with anxiety.
( @ ) But these teens do not rely on friends and
family enough! ( @ ) They are unwilling to ask for
help because they worry that they will put others off
or upset them if they request their help. ( 3 ) Teens
who do not want to bother other people may think
that asking parents or friends for help will burden
them with their problems or that their anxiety is so
extreme that it will overwhelm them. ( @ ) Most

parents and friends often feel honored when asked to

There's a greater than 50 percent chance that when
you look through your window, what you see is a
landscape of concrete, asphalt, and cars. More than
half the world's population lives in cities, and the
proportion is increasing. As we move further into the
twenty-first century, urbanization will gradually draw
to a close after two centuries that transformed the
human population from an agricultural society
scattered over the surface of the earth to the highly
compressed life of the city. The growth of urban
living is one of the greatest of our age.
New technologies offer companies and individuals an
unheard-of degree of locational freedom and

mobility. We are increasingly able to see, hear, and

help a teen learn and apply tools to manage anxiety. sense one another, even when we are thousands of

( ) Parents and friends much prefer helping in this kilometers apart. More than ever people choose to

way rather than providing a lot of reassurance to live in close quarters with each other, as if there were

no other possibility to communicate.

calm the anxious teen or doing all the things he is

unable to do because of his anxiety. @ mysteries

@ problems

@ civilizations
@ achievements
(® contradictions
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Crowdsourcing is the technique by which thousands
or even millions of people help to solve problems
that would be difficult or impossible to solve any
other way. (D It has been used for all kinds of things,
including wildlife and bird counts, providing usage
examples and quotes to the editors of the Oxford
English Dictionary, and helping to translate ancient
scripts. (@ The U.S. military and law enforcement
have taken an interest in it because it potentially
increases the amount of data they get by turning a
large number of civilians into team members in
information gathering. (3 Crowdsourcing is just one
example of organizing our social networks to utilize
the energy, knowledge, and physical presence of
many individuals for the benefit of all. @ There
exists a great deal of information online which is not
reliable and correct so people should be careful when
using sources from internet. (5) In a sense, it represents
another form of externalizing the human brain, a way
of linking the activities, perceptions, and cognitions
of a large number of brains to a joint activity for the

collective good.
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The stories that keep appearing in the mainstream
media about unhappy customers taking to the Internet
have woken up many companies to the angry masses
that are sometimes right outside their gates. In 2009,
a musician whose guitar was mishandled by United
Airlines did not get much response from the
company when he complained through regular
channels. So he took to YouTube and did a short,
clever, well-produced music video called "United
Breaks Guitars." It spread rapidly and the company
had to work extra hard to repair the damage, not only
to the musician's guitar, but also to its reputation.
And in 2010, film director Kevin Smith famously
tweeted about being thrown off a Southwest Airlines
flight because he was too large for just one seat. He
had more than 1 million followers, and Southwest
responded with Twitter apologies, as well as

apologies in the mainstream media.

!

When they complain, Influence of (A) can be
stronger with the (B) '

(A) (B)
@ companies  +ccee internet
@ companies rcee reputation
@ apologies  ++ee behavior
@ individuals ---ee internet
® individuals - reputation
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From a social point of view, however, there may

be virtue in attending lectures and panel

discussions at your local museum, or even

perhaps joining a guided tour.

While 1 do believe that with practice we can improve
our looking skills, I am not a great believer in
attempts to teach art theory to otherwise reasonably
well-educated adults. ( (D ) It is far more important
and enjoyable to just get out and look at art. ( @ )
If there is an annual art fair where you live, there
will definitely be organized tours for the public and
often additional educational efforts. ( 3 ) You will
be in the company of like-minded people. ( @ ) 1
don't entirely exclude the possibility of thus finding
a life partner, but the odds of simply making friends
are better than on a subway platform. ( ® ) All types
of educational institutions offer opportunities to visit
works of art with other people, whether recreationally
or as part of a study course that can be audited by

nondegree students of any age.
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